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Funded by
UK Government

Accelerator Case Study

HUCKNALL
SELF - STORAGE

Sector: Warehousing Size: Micro Location: Ashfield Turnover: £42k

Ashfield Accelerator is a business support project designed to help established
businesses based in the District of Ashfield find practical solutions to improve
commercial operations leading to sustainable growth. This is being funded by
Ashfield District Council’s UK Shared Prosperity Fund (UKSPF) and delivered by East
Midlands Chamber.

About the business

Hucknall Self-Storage Ltd was created by director, Tom Clark in 2021. Tom was
already running a machine embroidery threads business, TC Threads, at the time.
When spare capacity arose due to the departure of a tenant business, Tom decided
to expand and open Hucknall Self-Storage.

It’s a family business run by Tom’s daughter, Helen Clark who is the sole employee.
The business aims to provide hassle free storage at a competitive price and has
storage units which range in size from 15 to 150 sq. ft. The facilities cater for every
occasion both personal and professional. This includes storage for house and
business moves, creating more space at home, or in your business as well as units
which are perfect for storing the contents of student dorm rooms in the summer or
Christmas breaks.
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Challenges faced

One of its key challenges was rising costs, in particular energy bills which have
spiralled in recent years. Energy is their highest cost being a storage facility, apart
from wages (for Helen plus now a part-time assistant), other costs are minimal. With
64 units it is a large space to heat up.

As well as cutting bills Tom was keen to reduce energy usage from an ethical point
of view and to make the business energy self-sufficient. There was a need to
become more sustainable and reduce its carbon footprint.

Solutions

Hucknall Self-Storage has been supported by the Accelerator project and East
Midlands Chamber Business Adviser, Richard Crowden. Richard invited Tom to the
‘Ashfield Business Grants: How to make a Successful Application’ event where
Accelerator business support and top tips on completing a grant application were
covered.

Following this Richard arranged for a premises energy audit to be carried out,
funded by the Accelerator project. Consultant, Sophie Wragg of Be Your Best
Version provided a detailed report with recommendations on where and how the
business could save on costs and energy usage.

With Richard’s assistance Hucknall Self-Storage successfully applied for the Ashfield
Accelerator Grant to be used towards energy reduction measures. This grant of
£28,000 has supported the implementation of solar panels and battery storage
along with infra-red heaters in the business.

Impact

The investment in energy saving measures will drive the business towards its goal of
becoming energy self-sufficient and is expected to reduce its carbon emissions by 5
tonnes of CO2e.

The business has doubled its turnover in the last year and continues to grow. With
its 64 units it is now close to capacity. It has also created a new part-time job for a
general assistant to support Helen following this growth.
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A word from the business:

“The support from Richard has
been absolutely first class. His
help in completing a complex
grant application was really
appreciated. The grant award
has made a big difference to
our business and the
environment, which is important
to us.”

Tom Clark, Director

Accelerator has provided:

Impact to business:

Adviser support

Grant Workshop

Energy Audit

Ashfield Accelerator Grant

Reduced Carbon Emissions
Increased Energy Efficiency
Increased Turnover

Job Creation

Reduced Costs
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